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From us  to  you

Dear neighbors,

CGH is committed to you!

 C
hesterfield General Hospital (CGH) 

administration wishes you and your 

family a happy and healthy New Year! 

2009 brings the promise of many good 

things for CGH. We’re looking forward to making 

improvements and adding more physicians to 

better serve your needs. Due to our recruiting 

efforts, a nephrologist/endocrinologist will join 

our medical community this summer, adding 

a much-needed specialist to serve the diabetic 

population of our area.

Sa  t i s f i e d  pa  t i e n t s

The efforts of our care team continue to establish 

us as a provider of quality healthcare as we  

provide superior patient service. Last year,  

surveyed patients gave us excellent ratings, with 

100 percent of them recommending CGH to family 

and friends and 100 percent being satisfied with 

the overall care and services received. 

We continually strive to offer you compre-

hensive customer service and resolutions to 

hospital issues you may have. Read more about 

the role our patient advocate plays in helping you 

on page 4. We’ll continue to work toward meeting 

your expectations and hope you’ll allow us to 

attend to your healthcare needs. Please let us 

know how we can serve you better.

Sincerely,

Chesterfield General Hospital 
Administration

 

T
ired of fad diets? 
Looking for a  
program that will  
work specifically for 

you and your New Year’s 
resolutions? Start your  
year off right by joining  
the Chesterfield General 
Hospital (CGH) Healthy 
Lifestyle Program.

CGH offers this  
customized nutrition and 
exercise program for only 
$50. Program staff will meet with you individually 
to discuss your goals, current health, eating habits 
and exercise behaviors, and design your start-up 
plan. Follow-up visits monitor your progress, and 
recommendations keep you on track toward meeting 
your goals.

A  pla   n  j u s t  fo  r  y o u
The CGH Healthy Lifestyle Program includes:
• evaluation of body fat, body mass index (BMI), blood 
pressure and heart rate
• an individualized nutrition plan that recommends 
daily total caloric intake and carbohydrate, fat and 
protein breakdown
• meal preparation and shopping tips
• recommendations and modifications to help you 
reach your weight goals
• a fitness program with exercise recommendations, 
including total calories expended per day and duration 
and frequency of exercise needed to reach weight goals
• follow-up sessions to monitor progress and provide 
nutrition and exercise program feedback

Get healthy!

Sign up today for Chesterfield General Hospital’s 

Healthy Lifestyle Program at (843) 320-3378 

and see a new you emerge!
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Achieve a  
Healthy Lifestyle!
Our customized  
program can help



W
hen you’re sick and 
need help, you should 
rely on a physician—one 
who’s knowledgeable, 

cares what happens to you and 
leaves no stone unturned in 
getting you the care you need. 
Hospital caregiving involves many 
different people—from technicians 
to nurses to physicians. Sometimes, 
when quick decisions have to 

be made under high stress, you or your family member 
may not get the service you expected, or answers to your 
questions may be unclear. For those times, a patient 
advocate’s services can help.

W o r k i n g  fo  r  t h e  pa  t i e n t
A patient advocate acts as an intermediary between 
the patient and healthcare providers. Patient advocacy 
involves speaking on behalf of patients to protect their 
rights and help them get needed information and 
services. Lynn Hubbard, R.N., with 11 years of nursing 
experience—nine of those in the hospital setting—and 
seven years in patient education, is Chesterfield General 
Hospital’s (CGH) patient advocate. “I speak for patients, 
whether I’m presenting their concerns to a department 
manager or offering their perspective in a hospital 
committee meeting,” says Hubbard. Her job is to look at 
hospital processes, services and the environment from 
the patient’s perspective. She identifies areas of needed 
improvement so patients receive quality care. 

Hubbard also works to improve the services 
offered at CGH. For example, she may observe 
call-button response time, emergency department 
wait time, patient room cleanliness, the registra-
tion process or whether all of a patient’s questions 
have been answered. “Her role is to provide 
customer service, ensuring that every patient has 
the highest level of care, quality treatment and 
a clean and safe environment so they can get 
better and go home,” notes Kari Snyder, chief 
nursing officer. “Lynn’s high level of empathy 
and customer service ensures that we at CGH 
continually assess our processes and procedures 
so that we’re constantly improving—from 
registration to housekeeping to nursing care.”  

A b o u t  C G H
CGH’s mission is to provide high-quality, cost-
effective services and patient care within a culture 
dedicated to safety and outstanding customer 
service, now and in the future. Patient advocacy 
is one of the many ways we strive to fulfill that 
mission. 
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On your behalf
What a patient advocate can do for you

We advocate for you!

If you have a question or concern while 

receiving treatment at CGH, call patient 

advocate Lynn Hubbard, R.N., at (843) 537-7881.

Lynn Hubbard, R.N. 
CGH Patient Advocate
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D
o you or a loved one have chronic asthma or 
chronic obstructive pulmonary disease (COPD)? 
Have you recently had a heart attack or a 
cardiac procedure, such as angioplasty or heart 

surgery? If so, Chesterfield General Hospital’s (CGH) 
cardiopulmonary rehabilitation program is here to help.

R e c o v e r  q u i c k l y
Also known as cardiac rehab, the program is a state-
certified multi-intervention process that offers education, 
exercise and support to patients with coronary artery 
disease, COPD and restrictive lung disease. Medically 
supervised by healthcare professionals, cardiac rehab helps 
patients recover quickly and improve their overall physical, 
mental and social functioning. The goal of cardiac rehab 
is to stabilize, slow or even reverse the progression of 
cardiovascular and pulmonary disease, reducing the risks 
of disease, another cardiac event or death. Medicare and 
Medicaid, most private insurance companies and South 
Carolina Vocational Rehabilitation cover cardiac rehab.

S t a y  h e al  t h y
CGH’s program improves patients’ outlook, quality of life 
and abilities to carry out daily activities. Cardiac rehab 
also reduces heart disease risk factors and teaches patients 

Get on the road to recovery!

If you or a loved one is in need of cardiac or 

pulmonary rehabilitation, call the professionals at 

CGH at (843) 320-3378.

how to manage their disease. Our program includes a 
12-week exercise regimen that’s closely managed by 
director and board-certified nurse Sonny Usher, R.N. “On 
average, patients feel better and see improvement within 
four weeks,” says Usher. After the program is completed, 
CGH offers a health maintenance exercise program 
and nutrition evaluation. This allows participants to be 
informed and educated in order to continue with their 
newly acquired healthy lifestyles. 

Cardiac rehab services
Cardiac rehabilitation at CGH includes: 

• a caring staff that provides guidance to help you 

understand and manage the disease process 

• nutritional counseling

• lifestyle modification to manage risk factors such as 

high blood pressure, smoking, high cholesterol, physical 

inactivity, obesity and diabetes

• vocational guidance to help patients return to work 

• instruction on appropriate use of prescribed 

medications

Who can benefit from  
cardiopulmonary rehab?
Patients are admitted to CGH cardiopulmonary rehabil-

itation by physician referral after a review of their 

condition and medical records. Candidates for the 

program include those who have the following conditions:

• heart attack 

• heart valve replacement

• coronary artery bypass graft surgery

• restrictive lung disease

• stable angina

• angioplasty with stent placement

• heart and lung transplant

• COPD, chronic asthma, chronic bronchitis or emphysema

Get back  
to living!

Feel better with  
cardiopulmonary rehab
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